
 

APPLICATION FOR THE POST OF 

CUSTOMER SERVICE  ASSISTANT 

 
 

 (1)  Medium       ( Sinhala = 2 /  Tamil = 3 /  English = 4 ) 

                                     Write the relevant number in the cage. 

 

(2)  District  number  applied to sit for the exam   

       (Please see Table – I) 
 

 

(3)  Name with initials  eg : SILVA   

  

      (Block Letters) ……………………………………………… 
 

(4)  Names indicated by initials :  …………………………………………………………………. 

       …………………………………………………………………………………………………. 

(5)  Address (Permanent) :  …………………………………………………………………….….. 

      ………………………………………………………………………………………………….. 
 

 

(6)  Permanent Residential  District No. :                                Electorate :  ………………………. 

      (Please see Table – I and Write the relevant number in the cage) 
 
 

(7)  Sex  ( Male = 0 / Female = 1 ) : 

      (Write the relevant number in the cage) 

 
 

(8)  Date of Birth  :                                                               (A copy of the NIC or Birth Certificate  

            should be attached)  

 

(9) NIC No:                Ethnicity : …………… 

  
 

(10)  Married / Single:  ………………        Tel.  No :  
           

          Mobile No :  

 

(11)  G.C.E. (O/L) Subjects with Subject Code & Grades Obtained in one sitting 

        (A copy of the certificate should be attached) 
        

 Year : …………….     Index No. : ………………….. 

       

 Subject Name Code Grade  Subject Name Code Grade 

i      vi      

ii      vii      

iii      viii      

iv      ix      

v      x      
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(12) G.C.E. (A/L) Subjects with Subject Code & Grades Obtained in one sitting 

        (A copy of the certificate should be attached) 
 

 Year : ………………     Index No. : ………………… 

 

 Subject Name Code Grade  Subject Name Code Grade 

i      iii      

ii      iv      

 

 

(13)  IT Literacy & Other Qualifications   
 
 

Name of Institution Qualification Obtained Subjects Passed 

   

   

 
 

(14)  Record of Employment (Present & Previous) 
 
 

From To Institution Designation 

    

    

 
 

(15)  Non – Related Referees : 
 

 (1)         (2) 

Name 
  

Address 
  

Contact No. 
  

 

I agree to serve in any part of the country as required by the bank, in the event if I have been 

selected for the post. 

 

I certify that the information given in this application is true and correct. I am aware that 

submission of any incorrect information will disqualify me for the post and if any information is 

found to be incorrect after appointment, the bank has the right to terminate me from service without 

prior notice and without any compensation.  

 

Also, I am aware that the bank has the right to disqualify me in the event of any form of canvassing.  
 

 

  ……………………                                                                        …………………….. 

           Date                                                                                                 Signature 

  



 

 

Table - I  
 

      

District No. District 

01  Colombo 

02  Gampaha 

03  Kalutara 

04  Matale 

05  Kandy 

06  Nuwara Eliya 

07  Galle 

08  Matara 

09  Hambantota 

10  Jaffna 

11  Mannar 

12  Mullaitivu 

13  Vavuniya 

14  Trincomalee 

15  Batticaloa 

16  Ampara 

17  Puttalam 

18  Kurunegala 

19  Anuradhapura 

20  Polonnaruwa 

21  Badulla 

22  Monaragala 

23  Kegalle 

24  Ratnapura 

25  Kilinochchi 

 


